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Steve McGhee

Attendees:
sal, Ingo, Adan, Luca Lanziani, Mynor, KB, Aron, Shea Stewart, Krishna Modi, steve
guest, Hamid, Hamid

Summary:

Actions:

Learnings:

Topics discussed:

On SLO, if | have one SLO for Availability and one for Latency, each has "its" Error
Budget. How do you deal with the combination, or you treat them completely

separate ?
Votes: 7

Comments:
e Steve McGhee
learn from both! but how are they related? that's trickier.
e Ingo
so, would you still allow one to burn if the other is already consumed ?
e Steve McGhee
avail more critical, latency more about user experience. treat them separately!
e Steve McGhee
consider the outcome of violating each SLO
Likes:2
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What are some creative uses for error budgets?
Votes: 4

Comments:

How can you keep SRE team lean yet scale?
Votes: 4

Comments:

What are some ways that business leaders collaborate on the definition of a Service
Level Objective?
Votes: 3

Comments:

What is the interaction between the the Security Operations Center (SOC) and the
SRE team if any?
Votes: 3

Comments:

e Adan
There might be common sources

e Adan
MTTD & MTTR

e Ingo
SOC perspective "may" reflect a different user experience. Also focusing more on the risk.
But many SRE tenets do apply to SOC and Cyber.

Can platform engineering remove need for SRE teams?
Votes: 1

Comments:
e Ingo
Well, you probably still want to have SRE function for the applications on top of the platform

What are some examples you've experienced of monitoring for unintentional 400
errors?
Votes: 1

Comments:

Keeping SREs focused on software engineering is hard, any tricks to keep software
development at the center of the mission? (instead of just pushing around

configs)

Votes: 1
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Comments:

Topics voted on but not discussed:

How many SRE teams should an organization have?
Votes: 1

Comments:

Suggested topics with no votes:

Can/should you include dependent services in your error budget?
Votes: 0

Comments:

Anyone attending SREcon next month ?
Votes: 0

Comments:
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